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Disclaimer

DISCLAIMER

This document has been prepared by CTT - Correios de Portugal, S.A. (the “Company" or “CTT") exclusively for
use during the presentation of the full year 2020 results. As a consequence thereof, this document may not be
disclosed or published, nor used by any other person or entity, for any other reason or purpose without the
express and prior written consent of CTT. This document (i) may contain summarisedinformation and be subject to
amendments and supplements, and (i) the information contained herein has not been verified, reviewed nor
audited by any of the Company's advisors or auditors.

Except as required by applicable law, CTT does not undertake any obligation to publicly update or revise any of the
information contained in this document. Consequently, the Company does not assume liability for this document if
it is used for a purpose other than the above. No express or implied representation, warranty or undertaking is
made as to, and no reliance shall be placed on, the accuracy, completeness or correctness of the information or the
opinions or statements expressed herein. Neither the Company nor its subsidiaries, affiliates, directors,
employees or advisors assume liability of any kind, whether for negligence or any other reason, for any damage or
loss arising from any use of this document or its contents. Neither this document nor any part of it constitutes a
contract, nor may it be used for incorporation into or construction of any contract or agreement.

This document has an informative nature and does not constitute, nor must it be interpreted as, an offer to sell,
issue, exchange or buy any financial instruments (namely any securities issued by CTT or by any of its subsidiaries
or affiliates), nor a solicitation of any kind by CTT, its subsidiaries or affiliates. Distribution of this document in
certain jurisdictions may be prohibited, and recipients into whose possession this document comes shall be solely
responsible for informing themselves about, and observing any such restrictions. Moreover, the recipients of this
document are invited and advised to consult the public information disclosed by CTT on its website (www.ctt.pt) as
well as on the Portuguese Securities Exchange Commission’s website (www.cmvm.pt). In particular, the contents
of this presentation shall be read and understood in light of the financial information disclosed by CTT, through
such means, which prevail in regard to any data presented in this document. By attending the meeting where this
presentation is made andreading this document, you agree to be bound by the foregoing restrictions.
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FORWARD-LOOKING STATEMENTS

This presentation contains forward-looking statements. All the statements herein which are not historical facts,
including, but not limited to, statements expressing our current opinion or, as applicable, those of our directors
regarding the financial performance, the business strategy, the management plans and objectives concerning
future operations and investments are forward-looking statements. Statements that include the words “expects”,
“estimates”, “foresees”, “predicts”, “intends”, “plans”, “believes”, “anticipates”, “will”, “targets”, “may”, “would”,
“could”, “continues” and similar statements of a future or forward-looking nature identify forward-looking

statements.

All forward-looking statements included herein involve known and unknown risks and uncertainties. Accordingly,
there are or will be important factors that could cause our actual results, performance or achievements to differ
materially from those indicated in these statements. Any forward-looking statements in this document reflect our
current views concerning future events and are subject to these and other risks, uncertainties and assumptions
relating to the results of our operations, growth strategy and liquidity, and the wider environment (specifically,
market developments, investment opportunities and regulatory conditions).

Although CTT believes that the assumptions beyond such forward-looking statements are reasonable when
made, any third parties are cautioned that forward-looking information and statements are subject to various risks
and uncertainties, many of which are difficult to predict and generally beyond the control of CTT, what could cause
the models, objectives, plans, estimates and / or projections to be materially reviewed and / or actual results and
developments to differ materially from those expressed in, or implied or projected by, the forward-looking
information and statements.

Forward-looking statements (in particular, the objectives, estimates and projections as well as the corresponding
assumptions) do neither represent a commitment regarding the models and plans to be implemented, nor are they
guarantees of future performance, nor have they been reviewed by the auditors of CTT. You are cautioned not to
place unduereliance on the forward-looking statements herein.

All forward-looking statements included herein speak only as at the date of this presentation. Except as required
by applicable law, CTT does not undertake any obligation to publicly update or revise any forward-looking
statements, whether as aresult of new information, future events or otherwise.
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CTTis aleadinglogistics and financial services provider with 4 business units...

€ million
Revenues YoY growth (%) Revenues YoY growth (%)
@ Addressedmail 3835  -11.9% Portugal 1180  20.2%
Unaddressed mail 6.6 -22.3%
: Spain 72.3 39.6%
Revenues: 745.2 . Bus ness 15.9 54.8% P
Mail & other 3 Solutions Express & Parcels
EBITDA1:90.5
Revenues YoY growth (%) Revenues YoY growth (%)
EBIT: 34.5 Netinterest 173 356% >avings & 232 -13.9%
insurance
Commissions 13.7 52.9% Money orders 6.0 7.5%
Net profit*: 16.7 BancoCTT 321 Crédito 339 61.2% FinancialServices o beo 0> 130 -25%

& Retail
€82.1m Payments &other  17.2 -14.6% €44.0m Payments & other 1.9 18.9%

1Excluding Specificitems & IFRS 16 impacts, depreciation, amortisation,impairments & provisions.
2 Attributable to equity holders; 3 Including Central Structure; 4 Includes Philately, US parcels, Central Structure and other revenues.
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I ..supported by common infrastructure, robust brand and enjoying significant economies of
scale

Strategic Assets

Distribution Network

ifii 5,693 4,312 & 3511 = 225

Human resources Mailmen & women Operational fleet Delivery offices

Retail Network

ifi 2,433 s 1,804 ; 81k

Human resources Post offices Postal agencies Clients per day

Mail & other Express & Parcels Banco CTT Financial Services & Retail
&) 517m 57 53m €1.1bn €3.8bn

Addressed mail Express & Parcels Creditto clients : Public debt

Items Items Placements

-16.5% +41.0% +23.4% -2.0%

vs.FY19 vs.FY19 vs.FY19 vs.FY19

1 Net of impairments.
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| 2020 Highlights

A year marked by the pandemicimpact on peoples and companies

) 4Q20, with the strongest EBITDA 1 since 1Q16, delivers on guidance at all levels

) Enabling the digital transformation of the Portuguese companies

) Strong volumes growth in parcels leads to profitability improvements

) Stronger counter measures accelerated for restoring mail sustainability, given the pandemicimpacts

) Taking a leadership role in sustainability

1 Excluding Specificitems & IFRS 16 impacts, depreciation, amortization,impairments and provisions.
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Therecovery fromthe mid-year lows, provoked by the COVID-19 pandemic, accelerated
in 4Q20, underpinned also by seasonal factors

Financial highlights
€ million; % change vs. prior year
FY19 A2Q20 A3Q20
n
)
-
3
5 o ——
— = —
- - +0.3%
-
<
0 %
=
m —
LIJ —— — = —
-9.6%

47.3

EBIT

v B
;
B

+6.7% T~ — \-139.90/0 g = /—14.60/0

\.’/

1 Excluding Specificitems & IFRS 16 impacts, depreciation, amortization,impairments and provisions.
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2020 was also a year of modernization and innovation, marked by many new partnerships
and new product launches...

* New brand positioning, to
reflectthe Company’s evolution

* Launch of anew store concept
with 24h self-service

* Installation of new mixed-mail
sorting machines, acquired as
part of the project to modernize

%

Partnership with the Portuguese
Institute of Records and Notary
forhome delivery of citizen
cards, leveragingonthe
digitalization of the economy to
increase mail volumes. Circa
150k cards were deliveredto
this date

* Partnership with BNP Paribas to

provide factoring solutions to
SMEs, with no additional capital
requirements forBanco CTT

Banco CTT distinguished with

the No.1 in Customer

Satisfaction award by ECSl and

Net Promoter Score 0of 46.7 in
2020

LEADING COMPANY

BANKING

bancoctt

2020

ECSI

Satisfactior

ndex PORTUGAL

Partnership with EduBox to
facilitate top ups of student meal
cards in the Payshop network
through a digital wallet which
enables cashless paymentsin
schools. Currently there are
>27k digital wallets
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..especially in the Express & Parcels business, where CTT continues to invest, partner and
lead in the development of the e-commerce ecosystemin Portugal and in Spain

* New facilities in Barcelona &
Valencia and new sortersin
Madrid & Barcelona, with
capacity for 15k parcels/hour

* Partnership with Lidl toinstall
co-hosted parcel lockers. At
yearend, CTT's PUDO network
in Portugal consisted of >1,800
points

New brand launchedin Spain
(CTT Express), positioning for
the strong growth ahead

* Partnership with the National
Association of Pharmacies and
Well's to deliver medicines

ctt

* Launch of SME online shops 1 e Launch of premium international
‘ Caqfo 24h ‘ creationinitiative, with>1,800 next-day delivery and 2-men
SMEs registered ;L‘L:fc‘; delivery services
* Dott marketplacereached 200k de envios “Green delivery” partnership

with Nespresso for customers’
EXDI’ESS orderstobe deliveredin electric
vehicles

registeredusers & 1.4k vendors

* Launchof app CTT Comércio
Localto foster e-commerce
amongst small businesses
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Stellar year for Express & Parcels, whichis turning into a true growth engine for CTT, as
investments in e-commerce infrastructure meet strong demand, spurred by the pandemic

Express & Parcels volumes
millionitems; % change vs. prior year

I Portugal parcels volumes (excl. cargo)

* Portugal has finally embraced online shopping, at the
same time as CTT's long-standing efforts as an enabler
of the development of e-commerce in the country are
startingto flourish

* Record 8.0m parcels delivered in Portugal in 4Q20,
with increasing market share (ANACOM data indicates 1Q20 2Q20

that the overall parcels market grew by 20.0%in 2020 1) 25.9
(+35.7%)

3Q20 4Q20

« Capture of new large e-tailer clients such as Amazon
and AliExpress (with c.60k daily parcels) provided a
strong boost to Spanish volumes in4Q20

« Increased own sales & distribution (vs. franchisee) to
65% & 78% of total in 4Q20 (from 38% & 42% in 4Q19,
respectively), to align own capabilities with clients’

e-commerce needs 1Q20 2Q20 24.9 3Q20 4Q20

(+57.7%)

1 Self-reported databy market participantsto ANACOM (some players do not report data).
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Banco CTT reached the profitability milestone in only the 5" year of its existence, demonstrating
the business model's resiliencein a year of relevantimpairments across the financial sector

€ million; % change vs. prior year

FY19 1Q20 2Q20 3Q20 4Q20 FY20 Demand for used cars remained robust
throughout the pandemic — more volumes and

n.a. n.a. -1.6% -33.8% 19.3%
smaller ticket sizes —, minimizing the impacts of
S 5604 the pandemic on auto loan book growth
,,,,,,,,,,,,,,, +242

4696 - +119 +30.1 To actively maximize the risk-adjusted return
_," / on capital, emphasis shifted from mortgage to

auto loans

-8.3% -8.2% -53.4% -34.9% 29.5% .

At the end of 2020, moratorium requests
524.6 amounted to €40.4m (€31.1m in mortgage,
4051 +373 303 +21.7 +302 €6.4m in auto and €2.9m in other loans),

! / representing only 3.6% of the gross credit

portfolio, much lower than the market

+160.6% -8.8% -39.2% -3.9% 31.6% Customer deposits registered another year of
1689.1 strong growth, as 56k current accounts were
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, : . added, despite the restrictions caused by the
12836 e T T - +58.9 +118.4 P! It used by

lockdown and the introduction of debit card

_‘ / commissions since Apr-20
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Weaker than expected recovery of mail volumesin 2H20 led to double-digit decline in mail
revenues for the year, despite very strong growth in Business Solutions and USO Parcels

Mailrevenues

€ million; % change vs. prior year

(-10.3%)

(-6.9%)
Priority & other mail

Mail pressured by
reduced activity of
large corporate
clients, suchas
utilities, banks,
telecoms and public
administration

(-12.5%)
Ordinary mail

Letter mail

391
(-12.5%)

International inbound mail

38.9
(-16.0%)

International outbound mail

112.4
(-10.1%)

Registered mail

Higher-value mail

18.4(-19.9%)
Advertising mail

15.9 (+54.8%)
Business solutions

Adv.Other

International
outbound mail
comparisonimpacted
by the one-time
effect of elections in
2019 (1.5mitems,
€5.3m)

Business Solutions
revenues growing
rapidly, albeit froma
small base, as aresult
of the new
commercial drive,
achieved through
several partnerships
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Financial Services volumes remained stable, despite the challenging operational

environment for high-street retail, benefitting from CTT's close ties with the population

€ million; % change vs. prioryear

Public debt placements benefited from a very strong
start of the year with large amounts of certificates
maturing in January; however, they were also impacted
by the unprecedent restrictions on the movement of
peoplein 2Q20 and the partial lockdownin 4Q20

m operations; % change vs. prior year

Money orders grew due to the partnerships with the
Government for the payment of unemployment and
other social subsidies, reaffirming CTT's continued
commitment to public service

1,355.2
938.7 962.6
578.2
+50.3%
¢ -31.0% -14.3% -10.7%
' @ )
1Q20 2Q20 3Q20 4Q20
3.8 3.8 3.8 3.7
+7.1% +1.6% +7.8% +15.2%
@ _e— o ®
1Q20 2Q20 3Q20 4Q20
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Carbon Emissions
CO, tons (scopes 1+2+3) vs. 2013 base year (CTT science-based target)

2013
2020(60.5kt)

-22.3kt
(-26.9%)

CTTis committed to reduce absolute emissions by 30%
(scopes1,2and3)by 2025, using 2013 as thebase year

1
A )
&
i}

060 15

Leadership A

CDP ™ 1T distinguished with the highest score
of Carbon Disclosure Project climate change rating

2"d bestin ourindustry

CTT ranked 2" among 19 postal operators worldwide in
the International Post Corporation sustainability program

-6% (vs.2019)

Decreasein energy consumption
Driven by decreases in electricity and fuel consumption

The largest ecological transport and distribution fleet in
Portugal

-25% (vs.2019)

Decreaseinroad accidents

As aresult of prevention and training efforts
and the lockdown measures

Project to protect the national forest attained
remarkable adherence

1 CTT prioritized 8 Goals for the preservation of the planet and the dignity of human beings throughits value chain: SDG 3; SDG 4; SDG 7; SDG 8; SDG 11;SDG 12; SDG 13; and SDG 16 (listed on the right-hand side of the slide).

GOOD HEALTH
AND WELL-BEING

s

QUALITY
EDUCATION

DEGENT WORK AND
EGONOMIC GROWTH

RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

O

13 fomon

4

16 PEAGE, JUSTICE
ANDSTRONG
INSTITUTIONS
)
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Underpinned by seasonal factors, 4Q20 confirmed the recovery trend...

Key financial indicators
€ million; % change vs. prior year

Quarter Fullyear
4Q19 4Q20 A% 2019 2020 A%
Revenues! 200.7 211.0 5.1% 740.3 745.2 0.7%
Operating costs? 1725 178.1 3.3% 638.8 654.7 2.5%
EBITDA? 28.2 32.8 16.4% 101.5 90.5 -10.8%
EBITDA including IFRS 16 34.6 4;.3 16.4% 1283 1189 -7.3%
Specificitems 2.2 4.9 120.8% 18.2 7.0 -61.7%
EBIT 13.0 17.2 32.1% 47.3 345 -27.0%
Tax 2.8 1.9 -32.6% @ ¢ 6.2 6.4 1.9%
Net profit attributable to equity holders 6.3 12.3 94.5% 29.2 16.7 -42.9%
Free cash flow 16.2 22.0 36.1% 32.3 21.8 -32.4%
The strongest quarterly Tax expenses are not directly comparable between periods,
performance since 1Q16 due to the one-time tax refund of €6.8m receivedin 2019
* Excluding Specificitems & IFRS 16 impacts, depreciation, amortization, impairments andprovisions. and the tax credit of €3.3mrecognizedin 4Q20




ﬂ\ Ctt RESULTS PRESENTATION | FULL YEAR 2020 060 18
..as dynamic performances by the growth levers Express & Parcels and Banco CTT
compensate the revenues decline in the legacy businesses

Revenues ! Revenues  breakdown
€ million; % change vs. prior year € million; % change vs. prior year; % of total
+0.7%
i 2
*19.2 _— 745.2 Mail & other
7403 -5 7T 426.1(-10.8%)
+12.9
| Express &
321 Crédito Parcels
193.0(+26.6%)
Banco CTT
82.1 (+30.5%)
p— | _— Financial Services
— — & Retail 3
% of total 44.0(-7.1%)
FY19 A Mail & other AE&P ABancoCTT  AFS&Retail FY20
revenues ? revenues revenues revenues3

e Strong growth in Express & Parcels and Banco CTT was offset by declines in Mail & other and Financial Services & Retail revenues, pressured by the impacts of the pandemic.
Excluding the 321 Crédito effect (inorganic in the first 4 months of 2020) & the one-time impact of elections (€5.3min 2019), revenues were practically flat, declining by €2.6m (-0.4%)

1 Excluding Specificitems. 2 Including Central Structure.
3Thebusiness line “Retail sales” of the Mail & other business unit migrated to the Financial Services & Retail business unitin 1Q20 (proformafigures presented for FY19 throughout the presentation).
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Like-for-like operating costs increased only in Express & Parcels, as aresult of the robust

growthin volumes

Operating costs? Operating costs ! breakdown
€ million; % change vs. prior year; % of total

€ million; % change vs. prior year

+2.5% . +2.3%
777777777 47 =-2.0
321 c'rédito . Staff

638.8 -17.5 338.6 (-1.6%)

6 5 4 7 External Supplies &
: Services (ES&S)
(_|_ pa 50/0) 282.5(+6.8%)
612.0
. Other
33.6(+11.8%)

% of total

FY190p. FY19o0p. A Mail AE&P ABanco AFS & FY200p. FY20o0p.

costsincl. costs?! & other costs CTT costs Retail costs! costsincl.
IFRS 16 costs 2 costs3 IFRS 16

» Excluding the inorganic effect of 321 Crédito (in the first 4 months of 2020):
* Staff costs declined by €7.5m (-2.2%). As the pandemic led to lower healthcare plan utilization by staff, healthcare costs decreased by €2.4m (-19.5%)
* ES&S costsincreased by €16.3m (6.2%), given the €14.6m increase in direct costs and the €5.6m increase in temporary work, as aresult of the higher parcel volumes

* Other costsincreased by €2.5m (8.7%), as aresult of the direct costs of launching new partnerships (€3.9m)

1 Excluding Specificitems & IFRS 16 impacts, depreciation, amortization,impairments and provisions. 2 Including Central Structure.
3 Thebusiness line “Retail sales” of the Mail & other business unit migrated to the Financial Services & Retail business unitin 1Q20 (proformafigures presented for FY19 throughout the presentation).
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The business interruption in Mail during the lockdown and the subsequent slow recovery
weighed on profitability, given the unsustainable regulatory & pricing framework

EBIT

€ million

EBITDA contribution +15.5
€ million +8.9

|- Ta

-34.0
Mail & other? E&P Banco CTT FS&R 2

Mails +11.2 -6.7
ai e -
ther’ s R : 345
other | 5. 13
Indemnities Banco CTT
FS&R? 21.5 20.5
4.6
= T =
BancoCTT -4.9
FY19EBIT AEBITDA?3 A Specificitems A lmpairments A Depreciation AIFRS 16 impact FY20EBIT
& provisions & amortization

Including Central Structure. 2 The business line “Retail sales” of the Mail & other business unit migrated to the Financial Services & Retail business unitin 1Q 20 (proformafigures presented for FY19 throughoutthe presentation).
3 Excluding Specificitems & IFRS 16 impacts, depreciation, amortization,impairments and provisions.
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The net cash position and the net financial debt remained stable

FY20 Cash flow 31 December 2020 Net financial debt 1
€ million; impact on cash flow vs. prioryear € million
EBITDA // | 90.5 (-11.0) (+) Cash & cash equivalents 518.2
Specific items impacting EBITDA 7,() (-9.9) (-) Net Financial Services & other payables 235.7
Capex 334 (-12.0) (-) Banco CTT liabilities, net 127.7
(-) Other3 19.4
Change in working capital 7.2 (-12.5)
(=) Own cash 135.4
Operating cash flow ’- 429 (-1.6)
3 (-) Financial debt 91.7
+11.2
fax m ( ) (=) Net cash position 438
Employee benefits @ (-2.3) (-) Lease liabilities (IFRS 16) 4 115.2
Free cash flow // | 21.8 (-10.5) Net financial debt? 71.4

1 Does not consider Employee benefits, net. 2 The changein net liabilities of Financial Services and Banco CTT reflects the evolution of credit balances with third parties, depositors or other bankingfinancial liabilities, net of the amountsinvested in credit orinvestments in
securities/banking financial assets, of entities of the CTT Group providingfinancial services, namely CTT financial services, Payshop, Banco CTT and 321 Crédito. 3 The changein other cashitems reflects the evolution of Banco CTT's sight deposits at Bank of Portugal, outstanding
cheques/clearing of Banco CTT cheques, and impairment of sight and term deposits and bank applications. 4 Increase of +£31.3m of lease liabilities (IFRS16) following the revision of the terms of those contracts. This review of lease terms was carried outby CTT followingarecent
interpretation of the IFRS16 Interpretation Committee onthe concept of lease term, which essentially determines that an entity should assess whether the contractis enforceable beyond the period in whichit can be cancelled, takingin consideration not only the strict terms of the
contract,but alsoits broader economic aspects.
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Equity increased by 14.4%, due to Net profit generation and healthcare plan actuarial gains

Assets
€ million

Cash & cash
equivalents

Banco CTT financial
assets & credit

Tax credits

Other assets

2,513

342

2,895

€135minowncash

€560minauto loans
and€525min
mortgage loans

€79minEmployee
benefits tax credits

| 88 4
IIIIHHHIII

Fixedta”giM

31-Dec-19

31-Dec-20

Right of use of leases
(IFRS16) of €71mand
€103masofDec-19&

Dec-20, respectively

Liabilities & Equity

€ million

Financial Services
payables

Banco CTT deposits &
other financial
liabilities

Financial debt &
lease liabilities

Employee benefits

Other liabilities

Equity

31-Dec-19

2,513

2,895

[ =

Net FS payables of
€239m &€236mas of
Dec-19 & Dec-20,
respectively

207

€1,207minsightand
€481minterm
deposits

Leases (IFRS 16) of
€84mand€115mas
of Dec-19 & Dec-20,

respectively

-

AY)

Currentand
non-current liabilities,
of which€273m
related to healthcare

31-Dec-20
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The mail volumes decline acceleratedin 2020 due to the pandemic; the trend is expected
toimprovein 2021

CTT addressed mail volumes evolution
Millionitems; CAGR (%)

2001 Peak yearin mail volumes 2020 2021E
1,355 c.-62% 517 470-480
2001-2011 2012-2014 2015-2016 2017-2019 2020 2021E
-2.5% "3.7%
—7.20/0 —7-40/0 - |
-[8-10]%

| Acceleration of | -16.5% o |
__________ | maildecline | . | Assumingno |
| Sovereign | . dueto | | Pandemic | ' further |
| debtcrisis | | digitalization | | impact | . lockdowns |

,/-\\
USO price change® > [1.7%)
\u f,

LIncludesbasket of Non-reserved and Reserved USO services, and Special Prices, penalties associated with quality standards are not considered (0.08%in 2019 and 1%in 2020, of which 0.5%reflected on prices and 0.5% compensated by an alternative measure).
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A new and improved concession contract will be critical to restore the sustainability of the
universal postal service

e Itis critical to redefine a new sustainable concession contractin 2021, to restore the pricing lever
and improve operational flexibility

Mail Universal * For CTT toremain the universal postal service provider, the contract terms need to improve
Service Obligation substantially

* A governmental working group has been set up to establish the basis of the new terms for the
future concession contract, in line with the aforementioned concerns

 Given the unilateral decision by the Government to extend the existing concession contractuntil 31
December 2021 without amendments, the contractual financial terms require revision

Compensation &
Contract * In addition, given the impacts of the pandemic, CTT is seeking special compensation for 2020

Rebalancing

» The compensation (2020) and the rebalancing (2021) formal procedures have already been
launched
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The implementation of a new distribution modelin 2021 is expected to increase

productivity and cargo capacity

- _ _ * Tobeimplemented in more than 90
CURRENTMODEL1? NEW DISTRIBUTION MODEL*? o oelmp . L
. : . . distribution depots (inlarge cities and
Route with 2 different parts Route with 3 different parts L . : o
(1 slow/1 fast) (1 slow/2 fast) district capitals) with expected 15%
productivity gain
2/3 1/3 Fast part * Motorization of fast parts expected
of distribution of distribution Slow ULGL toresultin 3x increase in cargo
. . Priority Mail & . .
time time part Parcels capacity vs. walking routes
5 km €539 5 km Jlm ﬂ
ai ° ; : ; ;
AMail&  Priority Mail& parcets  Fast part Regular mail delivered in 3 working
Parcels Parcels 7 km days, maximizing density of the slow
Priority Mail & parts
Parcels
Route density Route density * QOperational capacity geared towards
fastest growing products, such as
5km 5km 7Kkm 7km 7km parcels and priority mail
Slow part Fast part Slowpart Fastparts * C.30% length reduction in walking

. routes — safer for mailmen/women
Walkingroute H Motorizedroute [Shamrock modell

1 Distance presented corresponds to indicative distance per route.
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I CTT is uniquely positioned to provide services across the whole e-commerce value chain...

E-commerce offer

Value ﬂ rEn §7

& X = v
Chain Marketing / , - .

Modular E&P offer
d 011- Traditional Partnerships Pick-up & Easy return
.pt . logistics Drop-off points solutions
Online and P avsho : Uber o i« > i
physical Pay P Shopkit
marketing
campaigns Online Shops s . Trad.itic.mal
c t t A d creation ame-day logistics
S

delivery

Parcel lockers

ctthow
I
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..coupled with the potential for e-commerce growth in Iberia, it enables profitability
improvements and promotes the turnaround of the Spanish operation

Percentage of e-commerce inretail sales Key priorities
2020; International Post Corporation database data

I. Improve profitability

* Build aleading Iberian CEP platform (e.g. 20 new sorting centers, new
automated sorters in Madrid, Barcelona, Valencia and Murcia)

13%  Reinforce the investmentin physical and digital assets (e.g. new
““““““““““““ =T T 11 1 TT 17T 71 dynamic routing software)

Il. Complete the turnaround of the Spanish operation

31% ] 3.5% * Unit costsimprovement since September 2020 due to the onboarding

(2015) (2015 of new large e-tailer clients & continuous investment in automation
PT IT ES FR GR AT NO FI SE DE IE BE DK NL UK 1Q20 2Q20 3Q20 4Q20
|53% 26% |41% 12%|29%|| 8% ||24%|15%||33% || 15% || 28% || 25% || 17%|| 31%|| 30% ESP 13.2% 14.3% 16.2%
Portugal 4.1%
E-commerce growth 2020 EBITPA J — - - -
Margin?! -0.6%
Spain -7.0%
-24.6% -19.6%

Both Portugal and Spain are still lagging in e-commerce as % of total lll. Explore adjacent markets

retail when comparedto EU peers... Specialized deliveries:

Fulfillment
2-mandelivery

Same-day delivery

Traditional CEP market Overnightdelivery
Cargo

..while in 2020 both countries narrowed the gap, growing by 53% and

41% respectively, this trend should continue with key e-tailers making

their way into Iberia

1 Individualcompany views (not consolidated). Portugal's marginincludingintercompany eliminations.
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Banco CTT aims to continue the strong growth trend, consolidating its profitability and
leveraging on digital capabilities

Reinforce digital

player nature
Leverage ondigital
channels, with

simplified underwriting,

raising client
consideration and
product penetration

321

Accelerate growth
Increase commercial
presence and diversify
commercial channels,
based onarecently
deployed technological
platform

Sustain growth
Continue the growth
path while protecting

profitability and
ensuring significant
footprintamong credit
intermediaries

“#it' payshop

Refund business

model
Evolve to digital era,
from cash to digital
payments services

provider

Increase value
extracted from current
agents

Convertinto value
Monetize client base
through commissions
and product penetration
(including low capital
demand products, e.q.
off-Balance sheet
savings)
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2021 outlook

The agent that best combines physical & digital dimensions in supporting companies’ digitalization, with particular
emphasis on e-commerce

High single-digit revenues growth

E-commerce parcels, Banco CTT, new postal Financial Services and Business
Solutions growth offsetting the mid-to-high single-digit Mail revenues decline

[ 4

Express & Parcels, Banco CTT and Business Solutions growth more than
compensating the erosion of Mail profitability. Double-digit growth in EBITDA 1.
Capex of c.€35m (€15m expansion), reinforcing E&P capacity & digital capabilities

Resume dividend payments

| The Board of Directors will propose a dividend payment of €0.085 / share for the
N, 4 2020 financial year, payable in May-21, subjectto AGM approval. The Company
will continue to invest to be the shaper of e-commerce in Portugal

1 The EBITDA definition will changein 2021, to include: Earnings before interest, taxes, depreciations & amortizations and Specific items, and includingimpairments & provisions and IFRS16 impacts.




ctt

Committed to deliver
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Mail revenues generation and profitability levels significantly impaired by the atypical
volumes declinein 2020, higher than expected at the start of the year, due to the pandemic

Revenues? EBITDA 2 EBIT

€ million; % change vs. prior year € million; % change vs. prior year € million

-43.9% -80.5% -31.2% -13.4%

78.0
Transactional €358.9m (-11.7%) Y -76.8%
Advertising €18.4m (-19.9%) Lt
| | 42.9
Editorial €12.8m(-11.8%) L. 1 44.0
S5 TS
Business Solutions €15.9m (+54.8%)
USO Parcels €7.4m (+13.6%)
9.9
Philately & other ! €12.8m (-24.8%) l
I T T T T T I T
Total €426.1m (-10.8%) FY19 A1Q20 A2Q20 A3Q20 A4Q20 FY20 FY19 FY20
Volumes by type (mitems)
Metric Avg. mail prices Addressed mail Transactional Advertising Editorial Unaddressed mail
FY20 N/D 1.4% after 516.9 447.2 39.7 30.0 4123
quality of
vs.FY19 +1.8% « Servicelevel -16.5% -16.6% -17.6% -13.7% -20.9%
penalties

Including Central Structure. The business line "‘Retail sales” of the Mail & other business unit migrated to the Financial Services & Retail business unitin 1Q20 (proformafigures presented for FY19).
2 Excluding Specificitems & IFRS 16 impacts, depreciation, amortization,impairments and provisions.
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OBO 33

Strong parcels growth is translating into improved profitability in both Portugal and Spain

Revenues
Consolidated view; € million; % change vs. prior year

EBITDA .2

€ million; % change vs. prior year

+107.3%

+131.5%

+228.9%

+4.0

[+2.4]

o
N

+1.9
f

Portugal &
eliminations

Spain

Portugal €118.0m (+20.2%)
Parcels €96.5m (+28.6%)
Cargo €11.4m (-8.2%)
Banking network €6.6m (-1.4%)
Logistics €2.4m (-23.5%)
Other €1.1m (+18.5%)

Spain €72.3m (+39.6%)

Mozambique €2.7m (+10.6%)

Total €193.0m (+26.6%)

Volumes by region (mitems)

+0.2

ZI: -77.8% +13.6% -22.6% +93.9%

+2.2

FY19 A1Q20 A2Q20 A3Q20 A4Q20 FY20

Metric Total Spain
FY20 53.3 25.9.(+35.7%) 24.9
excludingcargo
vs.FY19 +41.0% +57.7%

1 Excluding Specificitems & IFRS 16 impacts, depreciation, amortization,impairments and provisions.
2 Individual company views (not consolidated).

EBIT 2
€ million
11.0
1.7
[ I
+17.2%
-115
-13.8
FY19 FY20
Mozambique
0.04
-28.0%
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OT)O 34

Banco CTT reaches profitability for the first time in its short 5-year history

€ million; % change vs. prior year

Net interestincome €17.3m (+35.6%)
Interestincome €18.2m (+33.6%)
Interest expense -€0.9m (-4.5%)

Fees & commissions income €13.7m (+52.9%)
Own products €8.8m (+59.1%)
Third-party products €4.9m (+42.8%)

Payments & other €17.2m (-14.6%)

321 Crédito (auto loans) €33.9m (+61.2%)

Total €82.1m (+30.5%)

Metric Assets (€Em) Cash & equivalents
31-Dec-20 1,999.9 270.6
vs.31-Dec-19 +20.0% +30.9%

1 Excluding Specificitems & IFRS 16 impacts, depreciation, amortization,impairments and provisions.

€ million € million; % change vs. prior year
+126.5%  -7.8% +955%  +330.5%
o 4.6
19.2 +3.2
77777777 +1.3
[ I I —OI.2 I I I
+5.2
3.7
I T 1 4 9 77777777
FY19 FY20 )
FY19 A1Q20 A2Q20 A3Q20 A4Q20 FY20
Investments Creditto clients Customer deposits Equity (Em) /
(net of impairments) (€Em) CET 1 Fullyimplemented (9,)
517.8 1,0933 e 16891 211.7/16.8%
+13.5% +23.4% 1o +31.6% +0.2%/ -2.2p.p.
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Financial Services & Retail provides a solid contribution to group profitability, despite the
challenging environment for brick-and-mortar retail

€ million; % change vs. prior year € million; % change vs. prior year € million
+470%  -22.8% -8.5% -33.8%

YL R — -4.5%
Savings &insurance €23.2m (-13.9%) e *2.3 10 05 -22 20.7 21.5 20.5
Money orders €6.0m (+7.5%)
Payments €1.5m (+31.0%)
Retail products & services €13.0m (-2.5%)
Other €0.4m (-14.5%)
Total €44.0m (-7.1%) ' ' ' ' ' ' ' ' ' '

FY19 A1Q20 A2Q20 A3Q20 A4Q20 FY20 FY19 FY20

Metric Savings & insurance flows (€bn) Placements Redemptions Money orders (m ops.)
FY20 4.7 3.8 of which 0.8 15.2
38 (TZ'O%)
vs.FY19 -3.8% -3.4%  Publicdent -5.7% +7.6%

1The business line “Retail sales” of the Mail & other business unit migratedto the Financial Services & Retail business unitin 1Q20 (proformafigures presented for FY19).
2 Excluding Specificitems & IFRS 16 impacts, depreciation, amortization,impairments and provisions.
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Consolidated Income statement

Income statement
€ million

Revenues
Operating costs
EBITDA
EBITDA includingIFRS 16
Impairments & provisions
Depreciation & amortization

of which IFRS 16 impact
Specificitems
EBIT
Net financialincome / (costs)

of whichIFRS 16 impact
Associated companies - gains / (losses)
Earnings before taxes

Net profit attributable to equity holders

Reported

2019 2020
740.3 745.2
638.8 654.7
101.5 90.5
128.3 118.9
8.6 153
54.2 62.1
21.6 24.5
18.2 7.0
47.3 345
-10.4 -9.6
-3.7 -3.3
-1.4 -1.7
355 23.1
29.2 16.7

With Banco CTT under
equity method
2019 2020
695.3 679.2
593.0 604.5
102.3 74.7
128.5 102.3
5.7 6.1
49.4 56.3
21.0 23.7
16.7 6.8
56.7 33.2
-10.3 -9.6
-3.6 -3.2
-9.4 -1.5
37.0 22.2
29.2 16.7
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Consolidated Balance sheet

Balance sheet
€ million

Non-current assets
Current assets
Assets

Equity

Liabilities
Non-current liabilities
Currentliabilities

Equity and Liabilities

Reported

31-Dec-19 31-Dec-20
1,734.7 1,984.3
778.8 910.6
2,513.4 2,894.9
1314 150.3
2,382.0 2,744.6
512.8 493.4
1,869.2 2,251.2
2,513.4 2,894.9

With Banco CTT under
equity method

31-Dec-19 31-Dec-20
615.8 638.8
456.9 484.0
1,072.8 1,122.8
131.4 150.3
941.3 972.5
432.0 444.0
509.3 528.5
1,072.8 11228
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Consolidated Cash flow statement

Cash flow Reported With Banco CTT under equity method

€ million 2019 2020 £20/19 2019 2020 A20/19
EBITDA 101.5 90.5 -11.0 102.3 74.7 -27.6
Specificitems affecting EBITDA 16.8 7.0 -9.9 153 6.8 -8.6
Capex 45.4 334 -12.0 39.0 27.2 -11.8
Change in working capital 53 -7.2 -12.5 3.9 -2.5 -6.4
Operating cash flow 445 429 -1.6 519 38.2 -13.7
Tax 2.2 -9.0 -11.2 5.2 -2.6 -7.8
Employee benefits -14.4 -12.1 +2.3 -14.4 -12.1 +2.3
Free cash flow 323 21.8 -10.5 42.7 23.5 -19.2
Debt (principal + interest) 59.3 -1.5 -60.9 59.3 -1.5 -60.9
Dividends -15.0 0.0 +15.0 -15.0 0.0 +15.0
Financial investments & other -107.6 -0.3 +107.3 -133.6 -0.3 +133.3
Net changein own cash -30.9 20.0 +51.0 -46.5 21.7 68.3
Change in liabilities FS & other & Banco CTT (net) 1 30.9 63.9 +33.0 374 -3.5 -40.8
Change in other 2 20.3 -8.8 -29.0 0.0 0.0 0.0
Net changein cash 20.3 75.2 +54.9 -9.2 18.3 27.5

1The changein net liabilities of Financial Services and Banco CTT reflects the evolution of credit balances with third parties, depositors or other banking financial liabilities, net of the amountsinvestedin credit orinvestmentsin securities / bankingfinancial assets, of entities of the CTT
Group providingfinancial services, namely the financial services of CTT, Payshop, Banco CTT and 321 Crédito.? The changein other cashitems reflects the evolution of Banco CTT's sight deposits at Bank of Portugal, outstanding cheques / clearingof Banco CTT cheques, andimpairment
of sight and term deposits and bank applications.
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Specificitems with reduced impact onthe FY20 P&L

Specificitems

€ million
Reported
2019 2020
EBIT excluding Specificitems 65.5 41.5
Specificitems 18.2 7.0
Revenues -0.6 -0.7 @&——
Staff costs 11.9 3.9
ES&S & other op. costs 7.0 38 ©
EBIT 47.3 345

€0.7m capital gainrelated to the sale of 3
non-strategicreal estate assets

€3.9m of Staff costs of which€2.9m
related to the HR optimization program

€3.8m of ES&S & other operating costs,
of which€1.1mrelatedto COVID-19,

€1.1m of regulatory fines and €0.9m of
strategic studies (mainly related to the
future renegotiation of the concession)
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